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SUMMARY

Highly skilled Senior AR Caller with extensive experience in managing Accounts Receivable processes.
Proficient in prompt billing and collection procedures, with a strong background in client-centric
environments. Demonstrated success in reducing delinquency for major accounts and maintaining customer
relationships to ensure repeat business. Exceptional communication skills, problem-solving ability, and
expertise in financial software.

KEY COMPETENCIES

Payment Posting Medical terminology knowledge Payment management
HIPAA Compliance Insurance Verification Account Investigation
Training and mentoring Time management abilities Account Monitoring

PROFESSIONAL EXPERIENCE

Coronis ajuba solutions private limited Mar 2023 - Present
Senior AR Caller

In my role, | manage accounts receivable for US healthcare providers, ensuring accurate follow-up on
balances, resolving denials, and addressing billing issues. | initiate calls to insurance companies, navigate
web portals, and ensure deliverables meet quality standards. Additionally, | perform pre-calling analysis,
review EOBs, and escalate issues as needed.

Fuschia Global Solution

AR Caller

In my role, | manage accounts receivable for US healthcare providers, addressing denials, correcting claims,
and documenting actions in billing summaries. | work closely with the team leader to ensure quality
deliverables and compliance with company policies. My responsibilities also include contacting insurance
carriers, reviewing updates, and maintaining production logs.

Jan 2022 - Mar 2023

Arya Medical Billing Services Pvt Ltd Aug 2020 - Jan 2022
Process Associate

As a Payment Posting Executive, | accurately post and reconcile payments, resolve discrepancies, generate
reports, and ensure HIPAA compliance. | also implement process improvements to enhance efficiency and
accuracy in payment operations.

EDUCATION & CERTIFICATIONS

Bachelor of Business Administration Dec-2021
Majors: Analytics and HR Management
Osmania University. -

vasundhara jr college
intermediate board, MPC



