CURRICULUM VITAE
Gurmeet Singh Dhingra
D-11/421, Sector-7, 

Rohini, Delhi-110085.

Ph- 9899634959
       E-mail:- Gurmit_23@yahoo.co.in
Career Objective: 

To reach the zenith of personal success armed with my belief in the virtues of dedication and discipline. I wish to be a vital part of an organization that encourages learning and has a proactive working environment.
Presently Working: 
· 4. Presently working with (Since Apr, 23) Hartron Communications Ltd. (KPO, US) joined as a Sr. SME (AR) and within 5 months promoted as Assistant Team Lead (AR) now, Working on behalf of US Healthcare Providers & Medical Groups on denied claims, includes Commercial, Federal, WC & MVA claims. I am handling Accounts Receivable, Eligibility Verification, Authorization Issues, Patient’s Referrals, Patient Calling, PCP office calling and create Appeals as well with good End to End process knowledge till date.
JOB RESPONSIBILITIES / KRA

· Responsible for new jonnies team members to give BHT (Basic Healthcare Training) and LOBT (Line of Business Training).
· On Daily basis attend client meeting, online Software Training when New Process Live, discuss with client regarding Assignments and other Process updates and handle client’s all things independently.
· Allocate data to the team members on daily basis.

· Generate production and quality report for our team on Daily/Weekly/Monthly basis.

· Update the process SOP (Standard Operating Procedure) time to time when receive any new update regarding process.

· Give mentorship to the team members to achieve their production targets and quality parameters as per the process requirements.

· Process ERA’s (Electronic Remittance Advice) payments manually into our system.

· Work on Accounts Receivable (AR), Eligibility Verification (EV), Take Authorization / Retro Authorization from All Insurances, Update to Patient’s for their Referrals, Patient Calling, PCP office calling and Create Appeals.
· Also doing production and Quality Check for the entire team and prepare feedback sheet.
· 3. Previously worked with (Since Nov, 20) Fairvalue Pvt. Ltd. (KPO, US) as a Team Mentor (AR), Worked on behalf of US Healthcare Providers & Medical Groups on denied claims, includes Commercial, Federal, WC & MVA claims. I was handling Accounts Receivable, Eligibility Verification, Authorization Issues, Patient’s Referrals, Patient Calling and PCP office calling as well with good End to End process knowledge.
· 2. Previously worked with (Since May, 17) Elate RCM Pvt. Ltd. (KPO, US) as a Sr. AR Analyst. Worked on behalf of US Health Care Providers & Medical Groups on denied claims, includes Commercial, Federal, WC and MVA claims. I was handling Accounts Receivable Profile with good End to End process knowledge.
· 1. Previously worked with (Since Mar, 13) S.S Nair Communication Pvt. Ltd. (KPO, US) as a Sr. AR Analyst. Worked on Advancemd Software (Paid / Unpaid claims and denials) Worked on behalf of US Healthcare Providers & Medical Groups on denied claims, includes Commercial, Federal, WC & MVA, claims. I was handling Accounts Receivable Profile with good End to End process knowledge.
Projects:-
1.  (Past Project) www.alldocuments.com (US Process) Billing Process for US Patients.
2. (Past Project) www.scripps.com (US Process) Electronic Medical Record.
3. (Past Project) www.nfuse.sharp.com (US Process) Electronic Medical Record.
4. (Past Project) www.MedicalManager.com (US Process) Medical Billing Process.
5. (Past Project) www.KAM.com (US Process) Medical Billing Process.

6. (Past Project) www.advancemd.com (US Process) Medical Billing Process.
7. (Past Project) www.Kareo.com (US Process) Medical Billing Process.
8. (Past Project) Bosnova Software DOS Based (US Process) Medical Billing Process.
9. (Present Project) www.SmartEBS.com (US Process) Medical Billing Process.
10. (Present Project) www.Centricity.com (US Process) Medical Billing Process.
11. (Present Project) www.Bitrix24.com (US Process) Medical Billing Process.
Academic Qualification: 

· 10th Std. from C.B.S.E Delhi.
· 12th Std. from C.B.S.E Delhi.
· Done Graduation from IGNOU in Bachelor In Tourism Studies with (2nd Division).
· Pursuing PG Diploma In Operations Management from IGNOU

Technical Qualification:

1) 4 months of certificate course in Computer Operating from NIIT (Swift India) & 6 months computer course in Programming from Oxford Software Institute. 
· Operating Systems: - Win XP, 2007, 2008 & 2010
· Applications:- Microsoft Office
· Ms- Word, Excel, Access, PowerPoint, Outlook, Lotus WordPro & Approach, Internet & E-mail.
· Markup Languages: - HTML, DHTML & Java Script.
Typing Speed: 

· 35 W.P.M. in Alphanumeric with 98% Accuracy.
Personal Information: 

Father’s Name



:

Sh. Iqbal Singh

Gender




:

Male

Religion




:

Sikh

Marital Status




:

Married

Nationality




:

Indian

Languages Known



:

English, Hindi & Punjabi

Expected Salary



:

Negotiable

Flexible Time to Call



:

After 11.00 AM to 5.00 PM
Time Require To Join



:

Within A Week
Home Town




:

Amritsar

Personal Strength & Hobbies: 

1 Willing to stay with the company for a long time. 

     2   Believe in team work & time mgmt.  

     3   Passionate about my work, music & reading books.

I hereby declare that the information mentioned in this resume is true to the best of my knowledge. 

Date: ____ / ____ / 24
Place: Delhi 





               
(GURMEET SINGH DHINGRA)
